COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CURTIS E. WHITE
COMPLAINANT
V. CASE NO. 2004-00497

LOUISVILLE GAS AND ELECTRIC
COMPANY

N N N N N N N N N N

DEFENDANT

ORDER TO SATISFY OR ANSWER

Louisville Gas and Electric Company (“LG&E”) is hereby notified that it has been
named as defendant in a formal complaint filed on December 1, 2004, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy the
matters complained of or file a written answer to the complaint within 10 days from the date
of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this

By the Commission

ATTEST:

M%&%

Executive Director
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Before the Public Service Commission
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www.lgeenergy.com

Current due date applies to the current bill
only. Previous amount due may be subject
to disconnection. 'f/

Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM
Walk-In Center Hours: Mon-Fri 8AM-5PM

10/21/04 $72.00 -

Account Number: 5000-0257-1402-5 4

Account Name: CURTIS WHITE
Service Address: 2820 Lytle St
Next Read Date: 11/02/04

Previous Balance 72.00
Payments as of 10/05 0.00
Balance as of 10/05 72.00
Utility Charges as of 10/05 0.00
Total Amount Due 72.00

Account Number: 5000-0257-1402-5 4  Page 2

Rate Type: GAS RESIDENTIAL

Other Charges For Above Rates

Total Gas Charges

ATTENTION: Your Electric or Gas meter did not register usage for the month. If you were not using this setvice, please

disregard this message unless vou wish to discontinue this service. However, if you are using service at this location, there

Meter Reading Information
Meter # 479564

0.00 Actual Reading on 10/04 5978
Previous Reading on 08/02 5878
Current ccf Usage 0
Meter Multiplier 1
Metered ccf Usage 0

minimize your future liability for any unbilled service.

may be a meter malfunction. Please contact our customer service department at (502) 589-1444. A Company
Representative will then come by to test the metet’s accuracy and condition. By finding these problems early, you can
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